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TheMansfield SenioCenterprovides opportunities fqoeople
agesfifty-five and above to maintain and improve their physical, mental,
social and emotional webeing so that lifedstmulating, full and enjoyable.
Seniors are involved in a variety of creative, educational, recreational and
social activities through #nMansfieldSenior Center.

303 Maple Road
Mansfield, CT 06268
860-429-0262
www.mansfieldct.org
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Town Council

Paul Shapiro, Mayor
Toni Moran Deputy Mayor
Terry Berthelot
Caitlin Briody
David Freudmann
Peter Kochenburger
Ronald Schurin
Ben Shaiken
Elizabeth Wassmundt

Town Government

Maria CapriolaActing Town ManagefJuly 2017January 2018)
John Carrington, Interim Town Manager (January 20EY 2018)
Derrik Kennedy, Town Manager (M&018present)

Maria CapriolaAssistant Town Managéduly 2017January 2018)
Denise McNair, Acting Assistant Town Managéanuary 201-8une 2018)
Patricia SchneideHuman Services Director

Senior Center Staff

Sarah TaylarSenior Center Supervisor
Cara WebbProgram Coordinatqithrough November 2017)
Kelsey Pajer, Program Coordinator (December 2@&arch 2018)
Kathy Yaffee, Receptionist
Austin Murray, Transportation Coordinator (July 2eM@vember 2017)
Jordan BassefTransportation Coordinatgeffective May 2018)
Sharon CaroySite Server
Outreach Workefvacant July 201-5eptembeR018)
Dave Ignatowicz, Driver

Commission on Aging MSCA Executive Board
Wilfred Bigl, Chair Marie Hakmiller, President
Bev Korba Secretary Joan DoironVice President
LaurieMcMorrow, Vice Chair Marie Patulak Treasurer
Bettejane Karnes Marietta Johnson
Dorothea Mercier Emile Poirier
Don Nolan JoAnn Sousa
John Riesen
Nancy Trawick Smith
Martina Wharton
John Adamcik, Wrights WaRepresentative
Judy Bigl, Jensends Representative

David Palmer, Juniper Hill Representative

*All personnel listings accurate as of 6/30/2018*



Financials

Senior Center Expenditures FY 2017-2018

$283,379.00

Senior Center Expenditures

$2,580

= General Fund = Grants = Other

Senior Programs Operating 270 Fund

Balance 7/1/201:  $21,34871

Revenues: $35,09225
Expenditures: $37,20392
Balance6/30/2018: $19,237.04
Veteran’s Day Fund

Balance 7/1/20&:  $1,90495
Revenues: $2,590.00*
Expenditures: $1,14879

Balance6/30/2018: $3,346.16

* The Veterans Day event is coordinated by the Senior Center Veterans ConAtlifteeling for this
town-wide event is raised througafund development campaign to local businesses sarig

Herrmman Trust Fund
Balance7/1/2017:  $2,769.37

(No Revenues or Expenditures in 2017/18)

Senior Center Library & Café Fund

Balance 7/1/2017: $20,260.03
Revenues: $10,72545
Expenditures: $3,76869
Balance 830/2018: $27,21679



Mission Statement

Mission Statement:

The mission of the Mansfielfenior Centeis to provide a wide varietyf programs and services
designed to meet the diverse and esteanging needs of Seniors in our community.

Our Vision & Values:

We strive to support Seniorns our community by:

Providing an open and accepting atmosphere

Creating and providing ongoing opportunities for lifelong learning
Encouraging and supporting independence

Promoting interconnectedness and civic engagement within our community
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Major Accomplishments

Fiscal year 202-2018 has beem transitional year at the Senior Center with a number of staff si@san

and changed'he Senior Center Supervisor was out on a planned medical leave for six weeks between
October andNovember 2017; ar Program Coordinator position was vacant from November-2017
December 2017, and again from March 2@ugust 2018; our Transportation Coordinator position was
vacant from November 20iMay 2018; our Outreach Social Worker position was mafram July
2017September 2018; our department Administrative Assistant retired in May 2@d.&he Senior

Center Receptionist covered that position in addition to her own betweeardayigust 2018; finally,

our Driver wasalsoout due to medical reass between Marchknd Apri |l 2018. [ 6m v
that all of these positions have now been filled, and we are looking forwdedétopingour newteam

and getting back to our larger program gaalghe comingyear.

These personnel challeegyhad a direct effect on the amount of programming we were able to offer, as
evidenced by decreases in some of the program areas listed Dekpitethesechallengeshowever,

we were still able taccomplisha number ohdministrativefacility and prgram goals throughout the
year,including the following:

1 Exceedng our goal of maintaining partigation atl8,000visits per year

T Meaningfulgrowth in specific program areasch aszroups, Clubs & Games, Educational
& Informational Seminars, Tax Assistance, Entertainment & Special Events and Nutrition.

1 A number offacility improvementsncludingthe repair oextensive rot on the outside of the
building andrepaintingthe entire exterigreconfiguring the SenidCenter main office
piping gas lines to the kitchen amstalling a new gas stove.

T Continued work orNationalAccreditation anadompletel reviewof sevenout of nine
standardsvith our Accreditation Work Group

1 Positivecollaborationwith the MSCA ormadvocacy andund development initiatives
including a Candidates Night, a Legislative Breakfast, Celebrate Mansfield and the
Townwide Tag Sale

1 Fundraising for and hosting ourlAnnual Veterans Day Tribute with approximately 90
peopk in attendance



Participation Summary Comparison

2015-2016: 1018 unduplicated Seniors were served for a total of 18,774 contacts,

showing a 13% increase from 2014-2015

2016-2017: 1024 unduplicated Seniors were served for a total of 20,529 contacts,

showing a 9% increase from 2015-2016

2017-2018: 927 unduplicated Seniors and 735 guests were served for a total of 20,432 contacts,

showing a .5% decrease from 2016-2017
624 unduplicatedseniorsand 685 guestattended events for a total 6,617 contacts
41 Seniors received a total 4¥6oneway rides to medical appointments; an additi&ial
Seniors receivelll4ridesfor Foodshag andon our fixed route Shopping Rurs people
received 25 accessétides to medical appointments
332 Seniors received support services for a totéaffcontacts
6,106 Congregate Meals servémn243 individualsand 80 guestsncluding Special Events
163 Seniors attende@dd Day Trips for a total 0827 contacts

146 Seniors joined the Senior Center

32 Seniors volunteered at the Senior Center for a total @2T,@ntactsand providedver
4,133 hours of service

Health & Wellness Screenings, Services & Seminars

2016-2017: 403 Seniors participated with a total of 664 visits

2017-2018: 175 Seniors participated with a total of 477 visits
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Hearing Screenings

Footcare Assessment & Clinics

Flu Clinic

Massagd herapy Reflexology & Reiki

Hartford Healthcarédult HealthScreenings
Mini-Spa Haircuts, ManicureRedicure & Facials
Pilates for Posture

UConn Community Health Fair

Keeping your Memory Strong/orkshop
Creating Moments of Joyworkshop
PresentationHealthy Sleep Habits
PresentationRe-invent Yourself
PresentationStrategies for Living with Anxiety




Fitness Classes

2016-2017: 251 Seniors participated with a total of 3,286 visits
2017-2018: 171 Seniors participated with a total of 3,059 visits*

Power of Aging

Cardio Combo

Sparkettes Performance Group
Fundamentals of Tap Dancing
Strength &Stability

Tébai Chi Cooperative Practeg
Zumba Gold .
Walking DVD

Yoga

Pilates Workshop
Ballroom Dance Classes
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*Decrease directly corresponds with expan8éder Sneakersligibility at theMansfield Community
Center which provides free membershippéople with certain insurance plans, inchgdState of
Connecticut retirees.

Groups, Clubs & Games

2016-2017: 401 Seniors participated with a total of 2,278 visits

2017-2018: 387 Seniors participated with a total of 2,460 visits, showing an 8% increase from
2016-2017

Bingo

Bridge & Duplicate Bridge
Causeries en Francais
Horse Racing

Genealogy

Mahjongg

Movie Discussion Group
Scrabble

Wii Bowling
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Educational & Informational Seminars

2016-2017: 224 Seniors participated in Educational Seminars, showing an increase of 207% from

2015-2016

2017-2018: 246 Seniors participated in Educational Seminars for a total of 1,339 contacts,
showing a 10% increase in the number of people attending from 2016-2017

2016-2017

2017-2018

2016-2017:

2017-2018:
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1 Protect Yourself from Financial Scams
1 AARP Safe Driving Course
1 Identity Theft Educational Presentation
1 Elder Law Presentation
1 Simply Fresh Meals
1 Eversource Lightbulb Giveaway
1 Tails of Joy Therapy DodgRresentation
1 Plastic Bag Ban Presentation
1 AARP Fraud Watch
T Mansfield Board of Education Presentation
1 UConn Student Cultural Group
AARP Tax Assistance
: 250 Seniors received financial assistance through AARP’s Tax Assistance Program for
a total of 270 contacts
: 296 Seniors received financial assistance through AARP’s Tax Assistance Program for
a total of 311 contacts, showing an 18% increase in people served from 2016-2017
Technology
79 Seniors participated with a total of 178 visits
56 Seniors participated with a total of 141 visits
Tech Time
Wellness Apps Class
Internet Basics Class
Introduction to Instagram
Basic Computer Maintenance Class
Cybersecurity Presentation
Pinterest Class




Entertainment & Special Events

2016-2017: 214 Seniors participated in Entertainment & Special Events for a total of 1,044
contacts

2017-2018: 283 Seniors participated in Entertainment & Special Events for a total of 1,480
contacts, showing a 35% increase in participation from 2016-2017

1 Afternoon Tea Party

1 Hawaiian Luau

1 UConn Basketball Tailgate Parties

T Veterans Day Tribute &elebration

1 Thanksgiving Luncheon

T Thankful Gathering

1 Holiday Carolers

1 Pizza Party

1 Holiday Luncheon with Performances by the Sparkettes
& theMansfield Senior Center Chorus

T St. P ®aylunddod s

T Open Mic Party

T Memorial Day Picnic

T Volunteer Appreciation Celebration

1 AnnualOpen House

T Spring Luncheon with Performances by the Sparkettes
& the Mansfield Semr Center Chorsi

T Val e nbDaybuachepn & Cabaret

T Picnic with the Llamas

1 AppreciationCookoutwith Public Works & Facilities

Intergenerational Events

2016-2017: 166 Seniors participated in 16 Intergenerational Events for a total of 194 contacts
2017-2018: 144 Seniors participated in 12 Intergenerational Events for a total of 158 contacts

Intergenerational Dinner with EO Smith & UConn
UConnPA Presentation
MansfieldMiddle School Country Fiddle Concert
UConn Drop the Bass Performance

EO Smith Student Performance

UConn ESL Cultural Program

UConn Health Fair

Project Funway

Intergenerational Woodcarving

Celebrate Mansfield Festival
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Creative Arts & Enrichment

2016-2017: 227 Seniors participated with a total of 2,031 visits, showing a 37% increase in
participation from 2015-2016.

2017-2018: 245 Seniors participated with a total of 1,879 visits

Art Studio

Craft Classes
Instructional Art Classes
Jewelry

Knitting & Crocheting
Mansfield Senior Center Chorus
Quilting

Woodcarving

Writing Group
Genealogy

TED Talks

Senior Learning Network
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Nutrition

2015-2016: 4,950 congregate meals served, showing a 24% increase in participation
from 2014-2015

- Congregate Café Meals 4,172 lunches served
- Bistros and Special Luncheon78 lunches served

2016-2017: 5,510 congregate meals served, showing an 11% increase
in participation from 2015-2016

- Congregate Café Meals 4,663 lunches served
- Bistros and Lunch &earns 363 lunches served
- Fresh Fridays & Salad Bars 418 lunches served

2017-2018: 6,106 congregate meals served, showing an 11% increase
in participation from 2016-2017

- Congregate Café Meals 5,257 lunches served
- Lunch &Learns 80 lunches served
- Fresh Fridays & Salad Bars 769 lunches served

Participation in ouioverallNutrition program increased y1% over the past yeaafter increasing by

35% the pevioustwo yeass. This increase highlights the growing need among older aidubisr

community for affordable, nutritious mealsut also underscores the importance of meaningful social
engagement, information on healthy aging and volunteer opportunities which contsibueh e 6 s o v e
health and welbeing



Our Congregat€aféprogram is a collaboration with Thames Valley CouRoit Community Action,
and is funded through the Federal Older Ameridsets Participation inthe Congregate Cafgortion of
our Nutritionprogramgrew by 13%over the pasyear.

Also in mllaboration with TVCCAand with the support dfl volunteer meal®n-wheels driversour
Nutrition program delivered,630 Hot Meals, 699 Cold Suppers and 368 Weekend Meals to an

average of &iomeboundindividuals in our communityTVCCA administers this program, including all
intake, assessments datlow-up for these individualsCommunication between TVCCA, the volunteer
drivers and our Social Work staff ensures their needs are met in a comprehensive manner.

I n October of 2016, wan effcat toerhéneedMulrifon eragram &d i d ay s 0
better meet the diverseethry needs obur community member&resh Fridays enable tsprepare and
servefresh,homemade mealssitewith varied seasonal menus once or twice per mdiitbse eveist

continue to be veryrghusiastically receiveds evidenced by an 84% increas participation this past

year with amaverageof 50 peopleat each event-resh Fridays arin, interactiveeventswith delicious

meals whergarticipantshave the option of suggesting menus, helping prepare and serve thandeal

of fering Afreshod jokes or stories to the crowd.

With our staffingnowstabilizedwe 6 r e | ooki ng f or war d perongMgple t i ng
Road Café. Thiadditionalexpansion of our Nutrition program aimspimvidefresh, homemadand
nutritiousfood tocommunity memberwithout the limits of our Congregate Café progravaple Road

Caféwill offer coffee, muffins and lighter fare five days a week, with soups, salads and sandwiches
available for lunch two days a weekhe Caféwill be primarily staffed by volunteers who have gone

through food safety trainingith Senior Center stagfft her eby expanding the Cen
opportunities as welllThe Café will be open to all ages, and our hope is that it will help bring more
community members into our building foster a greater sense of community eside awareness about

our Center and the people we serve.

With the support of our Facilitiedepartmentwewere able tgprepare and plan for this program
expansion in a number of wagver the past yeaincluding relicensing our kitchen through the Eastern
Highlands Health District, running gas lines to the kitchen and instalivegvagas stove. In July, we
also replaced our refrigeration units and reconfigured the kitchen tibeftecihore efficient and safe
food handling procedures.

i‘; .
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Trips & Travel

2015-2016: 225 Seniors participated in a total of 99 trips, showing
an 80% increase in program offerings and a corresponding
60% increase in participation from 2014-2015

2016-2017: 217 Seniors participated in 106 recreational trips for a
total of 874 contacts

2017-2018: 183 Seniors participated in 84 recreational trips for a
total of 765 contacts

Our Day Trip program continues b@ one obur most populaand responsivprogramareastaking
almost200 active adultgo enriching destinations2 times per weethis past yearThis program is
supported through our Municipal Grant, which funds oneoae van driver (for a total of 19 hours per
week), gas and maintenance for the Town van, and portions of the Senior Center Transportation
Coordinatordés and Supervisords sal ari es

While we did see a decrease in participafrom 20162017, it was a direct result of the Transportation
Coordinator position vacancy, oumberoDweatherelatéds medi
cancellationsWe arenow in the process of recruiting forQubstituteDriver and having both our new
Transportation Coordinator and Program Coordinator attain their passenger endorsements on their
licenses, which would provide us with bagj Drivels when necessary

Volunteer Transportation Program

2015-2016: 49 Seniors received a total of 454 rides to medical appointments

2016-2017: 58 Seniors received a total of 490 rides to medical appointments, showing an increase
of 18% in the number of Seniors accessing this service; 18 Seniors received a total of
189 shopping & foodshare rides

2017-2018: 41 Seniors received a total of 476 rides to medical appointments; an additional 21
Seniors received a total of 114 rides for Foodshare and on our fixed route shopping
runs; 2 Seniors received a total of 25 accessible rides to medical appointments

OurVolunteerTransportation Rrgram isalsosupportedy our Municipal Grant and dedicated team

of 10 VolunteerDrivers who help provide free, curlio-curb transportation to medical appointments for

older adults This program is meant to compliment local resources, primarily providingfalistrict

rides to locations within a 3Mile radius of the Senior Center. While we saw theber of people

accessing this service and the total number of rides provided deslighig during 20172018, we

again feel thisis a directresultofh e Tr ansportati on Coordinator po
leave and a significant amourftweathesrelated cancellation¥Ve are confidenthat with our

Transportation Coordinator position fillece will begin to see increasedliztation ratesgainin the

coming year.
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Senior & Outreach Services

2016-2017: 431 Seniors ages fifty-five and up were served for a total of 1,415 contacts

2017-2018: 332 Seniors ages fifty-five and up were served for a total of 824 contacts*

Service Category Duplicated Unduplicated
CaseManagement 369 173
Financial Assistance & Programs 240 194
Healthcare/Insurance 11 8
Housing 1 1
Mental Health/Counseling Individual & Group 8 1
Transportation Assistance 25 15
Legal Assistance/Fair Housing 0 0
Nutrition Assistance 69 59
Advocacy 13 8
Energy/Fuel Assistance 1 1

*The parttime Outreach Social Worker position was vadem July 2017September 2018 his not
only affected overall services to Seniors, but also the service delivery to disablediadividuals and
families atfinancial risk in the community. The fduiime Adult Services Social Worker had to cover all
ages for all services during this time.

Accreditation

In the spring of 2016, the Senior Center filed our intent to pursue National Accreditation. There are
currently eight accredited Centers in Connecticut; all report a number of benefits following the process,
including increased opportunity for grant funglistrengthening their foundation of policies and
procedures, and establishing a regular process every five years through which Seniors have the
opportunity to provide input and leaderskop the programin July 2016 we assembled our

Accreditation WorkGroup and began our Séifssessment where we evaluate our program against the
nine standards of Senior Center program excellence set forth by the National Institute of Senior Centers.
Our Work Group consists of a diverse group of eightsgnmunity memberaho volunteer their time
monthly for this endeavor. We hamew completedsevenout ofthe nine standardsindidentified

several goalghroughthe process including the development of a formalized marketing plan, a strategic
plan and a new Senior Centeandbook with comprehensive policies and procedures. We hope to
complete the entire process BgptembeR019.
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Volunteers

2016-2017: 45 Seniors volunteered at the Senior Center for a total of 1,318 contacts, providing over
4,520 hours of service.

2017-2018: 32 Seniors volunteered at the Senior Center for a total of 1,322 contacts, providing over
4,133 hours of service.

The Mansfield Senior & Wellness Center provides a variety of volunteer opportunities toluatkvin
our community, including workig with the Commission on Aging atfie Mansfield Senior Center
Association, driving for ouvolunteerTransportatiorand Mealson-Wheels programs, working in the
kitchen, working at the front desleadinggroups, and providing Tax Assistance to Seniors and low
income community members.

Our dedicated volunteers enable us to offer an exceptionally wide variety of programs, groups, clubs,
events and serviced/hen we look at th numbeiof houis they contrbuted in 20172018in terms of the
financi al benefit theyove phavecontridued thetequivadentrof pr ogr
nearly $100,000.0t our Center.

In response to the changing mission of the Mansfield Senior Center Associatiestrwetured our

Volunteer Progranm 20162017t o f al | under o usrpurRewyangladéedha Coor di n
recruitment and interview process, placement training and evaludtimnsver, due to the vacancy in

our Program Coordinator position during 26718, we were simply unable to allocate staff resources

to growing thisaspect of ouprogram and, consequently, sawslight decrease in the number of
volunteersand their service hourl is notable, howevethatthe number of contacts, or instances of
volunteeringremained consisteiftom the previous yeaillustrating the fact that our existing
volunteerswvorked more efficiently and werastrumental irhelpgng us cover staffing gagiroughout
theyear.We appreciate their dedication, and look famvo expanding our Volunteer program over the
coming year with our Café and Satellite Library.
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Building/Facility Projects

With the support of our Facilities Department, we accomplished a number of building projects during
the past year including:

il
f
il

==

Replacenent of40 exterior rotted wood panels and all exterior base trim on the building
Paintingof entire exterior of building

Reconfiguration oSenior Centemain officeto more appropriately facilitate money
collection and confidentiality procedures

Installation ofgas piping and newasstovein the kitchen
Paching and paintingnterior rooms

Commission on Aging Accomplishments & Priorities
Submitted by Will Bigl, Chair

Continue advocating for the elderly population of Mansfield.

Continueadvocaing for a new Senior Center.

Encourage and support Senior Center staff on tinaik toward National Senior Center
Accreditation.

Continue assisting the MCSA in their efforts at fundraising opportunities.

Mansfield Senior Center Association Update
Submitted by Marie Hakmiller, MSCA President

The Mansfield Senior Center Associatis&iscontinuel to fully engageour communitywith a variety of
activities in 2017.

T MSCA membership continues to grow with a current membership of 128
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1 In October, 201The MSCAhad John Erlinghauser, Senior Lobbyist for AARP speak at
the Association Annual Meeting on current state budget concerns particularly as they
affect Seniors

1 In November Association volunteers aided intheupad f t h e daeldnehraten 6 s
in Novemberandin conjunction with the League of Women Voters, the Association
sponsored a AdCandi dates Night

1 In February, in conjunction with the League of Women Voters, the Association
spors or ed a Bleakigsos | at i ve

T In the Springhree pieces of artwork were purchased for the Center and placed in the
lobby and Memorial room

T In May, the Associ at iAnnualpagSalei ci pated i n

T In June, the Association avaad grants in the amount of 800.00to five of the arts
groups at the Center

T Throughout the year membership was advised of special concerns affecting seniors and
the Senior Center throughneails. Many participated in letter iing or attendance at
meetings.

T And throughout the year thes8ociation responds to any special needs brought before it
by the Senior Center Supervisor.

1 Several Association members continue to serve on the Accreditation Committee

In fiscal 2018 the annual meeting of the Association will be held October 10, 2B1@uest speaker,
Derrick Kennedy.

Challenges to Growth & Future Considerations

1 Stafftransition and acanciemmong Senior Center team and Management team

Limited work spacegroup space angarkingat our facility

1 Projected 20% growth of adults aged 65 and older in Mansfield over the next 20 years
(SourceUConn Library & CT State Data Center. Full Connecticut Population Projections
from 20152040 report is available from the CT State Data Centeit@t/ctsdc.uconn.edy

=

15


http://ctsdc.uconn.edu/

=A =4 =4 =4 4 -4 -8 -

Goals for FY 2018-2019

Developmore user friendlysenior Center wedite

On-board new staff and rebuild Senior Center Team
Develop comprehensive program policies and procedures
Launch Maple Road Caferogram

LaunchSatellite Libraryin collaboration with Mansfield Public Library

Continue to ollaborate with the MSCA on fund development initiatives

Continue to expancdtergenerational anevening & Weekendprogramming

Continue SeHAssessment process for Accreditation with a target deepiembeR019 for

completion

2017-2018 Community Partners

AARP
Anthem Blue Cross Blue Shield
Audiology Concierge
Bette Giordano
Big Y
Clear Captions
Connecticut LegaBervices
Dr. Walter, Podiatrist
EO Smith High School
Hartford Healthcare
Home Instea&enior Gre
Hope & Wellness Salon
Ferrigno Storrs Realtors, LLC
First Niagara Bank of Storrs
Jo Anne HarrisoiBecker
Kahan, Kerensky & Capossela, LLP
MansfieldSenior Cernter Association
Mansfield Commission on Aging
MansfieldPublicLibrary
Mansfield Community Center
Mansfield Middle School
Mantis Associates
Masonicare
Medicare Advocacy
Michele DeLuco
OBTA Care
Price Chopper
Eversource
Quiet Corner Coffee Roasters
Red Rock Pizza and Café
Senior Resources
Tolland Family Pizza
TVCCA
UConn
VITAS
Wilcox & Reynolds Insuance
WRTD



